
ServSafe Manager Food Safety Program 
ITEM     CODE   PRICE       QUANTITY 
ServSafe Manager Book, 6th Edition    
With Exam Answer Sheet    ESX6R $    70.30               
With Online Exam Voucher                                                                                                                ESV6R                                 68.00                                     
Text Only       ES6R       50.50               
 
ServSafe Food Protection Manager Certification Exam 
Exam Answer Sheet    SSEAS      38.00                                       
25-Pack Exam Answer Sheets                                                                                                        SSEAS25                             950.00                                       
Online Exam Voucher  (mailed)   SSEOC      36.00                                       
Online Exam Seat Registration Number (sent by email)  SSONLINEX      36.00                                       
 
 
ServSafe Manager Training Instructor Tools 
ServSafe instructor Essentials Toolkit, 6th Ed. (Includes CD-ROM, ServSafe Manager Book 6th ed)                     TLK6ESR      199.00                                      
ServSafe Instructor Deluxe CD-ROM, 6h Ed.  (CD-ROM only)        IG6R      179.00                                      
 
ServSafe Food Safety Videos, English/Spanish 
DVD Format 
Complete Food Safety DVD (All-in-One)                                          SDVDCOMR      575.00               
Complete Food Safety DVD Set (Six individuals DVDs)                                          SDVDSETR      575.00               
Introduction to Food Safety                                                SDVD1R      125.00               
Overview of Foodborne Microorganisms and Allergens                                               SDVD2R      125.00               
Personal Hygiene                                                 SDVD3R      125.00               
Purchasing, Receiving, and Storage                                                SDVD4R      125.00               
Preparation, Cooking, and Serving                                                SDVD5R      125.00               
Facilities, Cleaning and Sanitizing, and Pest Management                                               SDVD6R      125.00               
 
SafeStaff Manager CFPM Study Flashcards *NEW*   
A deck of 128 Bilingual (English/Spanish) flashcards for a quick fun study aid for the ServSafe Exam        FLASH                        18.95                                     
 
SafeStaff Foodhandler Guides 
SafeStaff Foodhandler Guides                                                  SSEGF         8.00               
 
 
SHIPPING 
Shipping is 5% of the Total  
Scantrons only—shipping is $12 unless rush ordered 
 
                                                                                                                                    Subtotal                    $                               
                    Shipping  (5%)                   $                                
                    Total                    $                                
 
 
 
    
 
                    Return Policy 
                        All product returns must be made within 30 days from the date of 
                        invoice.  Please call before you ship.  ALL returned materials must 
                       have a Return Authorization Number assigned by the NRA Solutions  
                                                                                                               Customer Service Department before they can be shipped back. 
                       This special number must also appear on the outside of every box 
                       or package returned.  If you have questions regarding our return 
                       policy, please call Amy Parker at 866-288-8820 Ext. 250. 
   

ORDER INFORMATION 
Phone:  850-224-2250 Ext. 250 
Fax:       850-224-2871 
              850-224-9213 
Email:   aparker@frla.org 
Mail:     FRLAEF (Florida Restaurant & Lodging Association 

Educational Foundation) 

              PO Box 1779 
 Tallahassee, FL  32302 
 
SHIP TO 
Name_____________________________________ 
Business___________________________________ 
Street Address______________________________ 
City/State/Zip ______________________________ 
Phone______________________                             _ 
Email_____________________________________ 
 
BILL TO 
BUSINESS___________________________________ 
Street Address______________________________ 
City/State__________________________________ 
Zip___________Phone_______________________ 
 
METHOD OF PAYMENT 
Purchase Order Number _____________________ 
Check (make checks payable to FRLAEF) 
AMEX  VISA MasterCard 
Diners Club Discover  
Name on Card ______________________________ 
Card Number_______________________________ 
Expiration Date_____________________________ 
Signature__________________________________ 
 
Pricing Policy 
Rush orders will be charged an extra fee to cover increased 
shipping cost.  Call to receive information on the extra charge.  
Prices are valid as of July 1, 2010 and subject to change without 
notice. 
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